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AN ANALYSIS OF JOB SATISFACTION IN THE PERSPECTIVE OF 








This study aims to determine the effect of human resource development, viewed from 
training & development, organization development and career development to job 
satisfaction in PT. Pertamina Lubricants. Research methods applied was quantitative 
method. The object in this study was the employees of PT. Pertamina Lubricants. The 
data obtained by distributing questionnaires to the respondents. Methods of data 
analysis were using simple linear regression and multiple linear regression. 
Respondents of this study were 70 respondents, who are the employees of PT. 
Pertamina Lubricants at Oil Centre, Jakarta. The results showed that training & 
development have significant effect on job satisfaction, organization development 
have significant effect on job satisfaction and career development have significant 
effect on job satisfaction. Training & development, organization development, and 
career development simultaneously affects job satisfaction. Concluded that the 
practice of human resource development have significant effect on job satisfaction in 
PT. Pertamina Lubricants. (AAW) 
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Penelitian ini bertujuan untuk mengetahui pengaruh pengembangan SDM, di lihat 
dari training & development, organization development dan career development 
terhadap kepuasan kerja di PT. Pertamina Lubricants. Metode penelitian yang telah 
dilakukan adalah kuantitatif. Objek dalam penelitian ini adalah karyawan PT. 
Pertamina Lubricants, Jakarta. Data diperoleh dengan cara menyebarkan kuesioner 
kepada responden. Metode analisis data menggunakan regresi linear sederhana dan 
regresi linear berganda. Responden penelitian ini berjumlah 70 responden yang 
merupakan karyawan PT. Pertamina Lubricants di Oil Centre, Jakarta. Hasil 
penelitian menunjukkan bahwa training & development memiliki pengaruh yang 
signifikan terhadap kepuasan kerja, organization development memiliki pengaruh 
yang signifikan terhadap kepuasan kerja dan career development memiliki pengaruh 
yang signifikan terhadap kepuasan kerja. Training & development, organization 
development dan career development secara simultan memengaruhi kepuasan kerja. 
Disimpulkan bahwa praktik pengembangan SDM memiliki pengaruh terhadap 
kepuasan kerja pada PT. Pertamina Lubricants. (AAW) 
 
 
Kata kunci: Training & Development, Organization Development, Career 
Development, Kepuasan Kerja, Pengembangan SDM 
 
 
 
 
 
 
